Management Review and Analysis
BIEE QBN D

2018 HIGHLIGHTS AND CONSOLIDATED
RESULTS OF OPERATIONS

Synergistic Growth in Operating Scale and Profitability,
Overall Strength Continuously Enhanced

e Total premiums written and policy fees reached HK$199.6
billion, increased by 11.7% over the Last Year

e Profit attributable to owners was HK$6.884 billion, increased
by 12.2% over the Last Year

e Basic earnings per share HK$1.844, increased by 12.7%
over the Last Year

e Total assets were HK$752.1 billion, increased by 12.8% over
the last year-end

e Group embedded value per share attributable to owners
was HK$38.832, increased by 11.3% over the last year-end
of HK$34.894, while TPL's embedded value increased by
16.2% over the last year-end

e New business value of the PRC life insurance was
HK$13.237 billion, decreased by 2.9% over the Last Year,
mainly affected by exchange rate fluctuations, increased by
1.7% in terms of RMB

PRC Insurance Business’ Overall Premium Income and
Quality of Business Better Than the Industry

e Direct premium of the PRC life insurance ¢ increased by 8.4%
over the Last Year, outperformed the market

e First year regular premium from individual insurance, despite
the weak market conditions, increased by 8.3% over the Last
Year; high productivity (RMB300,000 regular premium above)
agents increased by 3.2% over the Last Year

e Long term group employee benefit business increased by
28.2% over the Last Year, with renewal business increased
by 143.0% over the Last Year
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BIEE QBN D

2018 HIGHLIGHTS AND CONSOLIDATED
RESULTS OF OPERATIONS (Continued)

PRC Insurance Business' Overall Premium Income and
Quality of Business Better Than the Industry (Continued)

Four persistency ratios of the individual agency and
bancassurance channels continued improving, stabilising the
industry leading position

Direct premium of PRC property and casualty insurance
increased by 9.8% over the Last Year; combined ratio
outperformed the market, achieving continual underwriting
profit

Pension assets under management was over RMB200.0
billion, increased by 28.0% over the last year-end

Overseas Insurance Market Influence Continued
Increasing

2

Overseas premium scale continued growing, with a direct
premium of HK$3.774 billion for the property and casualty
business. CTPI (HK), TP Macau maintained its leading
market position; TPL (HK) achieved a direct premiums written
of HK$1.582 billion, with its market influence continued
expanding; TP Singapore has obtained it’s life insurance
business license and became a comprehensive insurance
company with property and casualty business and life
insurance business; reinsurance business maintained healthy
development with a premium income of HK$13.552 billion,
increased by 22.6% over the Last Year

The overall combined ratio of the overseas property and
casualty insurance business decreased by 2.3 percentage
points to 96.9%, with TP Macau and TP Indonesia’s
combined ratios remained at a relatively low level; reinsurance
company, being affected by catastrophes for two consecutive
years, maintained its underwriting profit

Calculated in RMB
Including TPL and TPP
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BIEE QBN D

2018 HIGHLIGHTS AND CONSOLIDATED
RESULTS OF OPERATIONS (Continued)

Steady Growth of Investment Asset Scale with
Investment Style Remains Prudent

018FERESUNGEXEE (&)

REEERBRRIER REAKRISTRRE

The investment asset scale grew steadily and the contribution
of net investment income was outstanding. At the end
of 2018, the total investment assets of the Group was
HK$595.9 billion, increased by 10.4%; the total investment
income was HK$22.583 billion, increased by 4.3%, in which
the net investment income was HK$25.319 billion, increased
by 21.1%

The investment opportunities were better grasped and asset
allocation was adjusted in a timely and effective manner.
At the beginning of 2018, bonds and term deposits were
allocated at the interest rate peak with good returns; during
the Year, the equity position was effectively controlled below
the industry average level, reduced the adverse impact of
market fluctuations; at the end of the Year, more equities
were allocated at lower market prices to raise the investment
strategy of equities with low volatility, which is conducive to
improving future returns

Continued optimising the position structure, and the relative
returns outperformed the market. In 2018, the Group’s PRC
stock and fund investment yield outperformed CSI 300 by
3.3 percentage points; PRC bond portfolio measured at fair
value outperformed CSI Bond Fund Index by 2.1 percentage
points

Further improved the real estate planning. Firstly, completed
the layout of office buildings in first-tier cities such as Beijing,
Shanghai, Guangzhou and Shenzhen and formed the brand
of “Taiping Finance Tower”; secondly, the Company won the
land bidding in Sanya, which further improved the layout of
the elderly-care communities

The risk management mechanism was comprehensive, and
screening showed sound risk management results. In 2018,
the Group’s overall bonds investment maintained high credit
ratings, the risk control mechanism such as post-investment
management continued strengthening, and risk screening
showed sound results
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2018 HIGHLIGHTS AND CONSOLIDATED 0I8FERESUNGEXEEZE (&)

RESULTS OF OPERATIONS (Continued)
Deepening of the Strategic Clients Cooperation and BEE P EENR XN HERRIRAHE
Cross-selling Synergies

In 2018, China Taiping signed Strategic Cooperation
Agreements and Memorandums of Cooperation with 14 large
clients. As at the end of 2018, China Taiping had established
strategic cooperation relationships with 91 large clients,
generating premium of HK$37.429 billion, and became an
important source of premium income of the Group

Our cross-selling initiatives achieved HK$7.692 billion
insurance sales, including HK$6.357 billion of property
insurance sales through TPL, HK$1.140 billion of pension
sales through TPL, HK$148 million of property insurance
sales through TPP and HK$47 million pension sales through
TPI

Strive to Build the Brand of “Taiping for your peaceful
life” and Gained Wide Recognition from Society

In order to build the brand of “Taiping for your peaceful life”,
China Taiping has announced the slogan of “Manage Your
Risks, Enjoy Taiping Service”, which gained wide recognition
from society. In 2018, TPG, with CTIH as a core subsidiary,
has made it onto the “Fortune Global 500", China Taiping
was listed in the World’s Top 100 Most Valuable Insurance
Brands again. TPL were recognised as “Influential Insurance
Company for the Year”, “The Most Valuable Insurance
Brand for the Year”; TPI was recognised as “The Favorite
Insurance Company of Insurance Consumers for the Year”,
“Financial Institution with Greatest Social Responsibility
for the Year”; TPP was recognised as “Best Pension
Insurance Company for the Year”; TPAM was awarded “Best
Insurance Asset Management Company”, the Golden Shell
Award of China Asset Management, “Excellence Award
of Asset Management for the Year”; TSFL was awarded
“Best Financial Service for the Belt and Road for the Year”.
TPRe (UK) was listed in the top 30 fastest growing Chinese
companies in the UK and obtained “Award of UK Investment
2017”
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CONSOLIDATED FINANCIAL RESULTS
The financial highlights of the Group for the Year were as follows:

For the year ended 31 December, HK$ million

w and Analysis

REPBREA

REBFRBHPBREMT

BZ12H31HILFE BEETT

Change
2018 2017 21k
Total premiums written and BREMREBRA
policy fees 199,631.61 178,676.19 +11.7%
Profit before taxation & %5 B & 13,112.39 11,719.98 +11.9%
Profit after taxation B 156 12 % A 8,819.98 7,964.25 +10.7%
Net profit attributable to AR R FEAG AT B8
the owners 6,883.57 6,136.19 +12.2%
Basic earnings per share (HK$) SR EAZEF| (Fr) 1.844 1.636 +0.208 dollar 7
Final dividend proposed EEAPEEFRI10BL
at 10 HK cents per share 359.40 359.40 -

At 31 December, HK$ million

R12H31H B EE T

Change

2018 2017 21

Total assets REE 752,101.33 666,473.69 +12.8%

Total equity 4B RER 80,395.78 81,720.70 ~1.6%

Owners’ equity IR EE = 61,022.69 61,733.27 -1.2%

- Per share (HK$) — 8k (Eor) 16.979 17.177  -0.198 dollar .

Group embedded value BNEEE 179,180.87 160,252.74 +11.8%
Owners’ group embedded I EEHERNSEE

value 139,562.62 125,409.83 +11.3%

— Per share (HK$) — 8k (Eor) 38.832 34.894 +3.938 dollars 7T
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CONSOLIDATED FINANCIAL RESULTS (Continued)
The figures below were the results of the respective
companies from their operations, before intra-group

eliminations.

The net operating profit/(loss) by each business line was
summarised below:

For the year ended 31 December, HK$ million

REMKERER (£)
UTHFASKERSIKERN S ARNEESE
REXEBOBE2EEF 5T, (EE) Bt
T

BEI2HA31HILFE BEET

Change
2018 2017 21
Life insurance ASRE 6,176.64 6,081.76 +1.6%
Pension and group life EEZREBRE
insurance 67.12 95.27 -29.5%
PRC property BERAMERE
and casualty insurance 340.39 362.72 —6.2%
Overseas property and BN ERR
casualty insurance 453.03 465.23 -2.6%
Reinsurance BiRk 539.26 743.76 —27.5%
Asset management business EEEE¥£7% 457.65 484.02 -5.4%
Others ’ Hih 785.89 (268.51) +392.7%
Net profit from operations 4 F ks A 8,819.98 7,964.25 +10.7%
Non-controlling interests IR RS (1,936.41) (1,828.06) +5.9%
Net profit attributable to PR BR B A s A F R
the owners 6,883.57 6,136.19 +12.2%

! Others mainly includes the operating results of the holding company, TPIH
(HK), TPFH and consolidation adjustments.
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CONSOLIDATED FINANCIAL RESULTS (Continued)

The following analysis showed the movement of the total equity

of the Group.

REMBRIR (&)

AT RAEE@ERZE(E D -

HK$ million BEET
2018 2017
Total equity as at 1 January M1ATB 2 B8R 81,720.70 70,248.63
Net profit recognised in statement of WRNERRZ RN FE
profit or loss 8,819.98 7,964.25
Net changes in available-for-sale A ERE#EZ(CFR
investment reserve (5,910.57) 2,743.35
Revaluation gain arising from ERMEEFIER
reclassification of own-use properties KEWMEMEEZ
into investment properties EREl g 59.43 10.07
Exchange differences arising from #2535 1 B IE IR N R T
translation of financial statements of BmENELEZRE
foreign and non-foreign operations (3,001.97) 3,834.49
Distribution to holders of perpetual MKBRBRERBHIFTEA
subordinated capital securities S AFE (256.18) (254.52)
Capital injections made to subsidiaries B AR EAER 19.58 34.76
Dividend declared by subsidiaries to BB A Rl M FE AR AR R B 1 AY
non-controlling interests % 2 (656.09) (517.74)
Dividend declared to shareholders BRE—FEFEZEZERE (359.40) (359.40)
Dividend paid to TPG (HK) by a subsidiary — R LA& &5 A KK E 2 7
acquired under merger accounting mMPEAKFRRER (FH)
X AR B - (59.66)
Acquisition of a subsidiary NEHerEA—EKB AR
under merger accounting - (1,960.75)
Deemed disposal of a subsidiary HEHDE —HHEAR A (39.70) -
Others H - 37.22
Total equity as at 31 December M12A31H 2 @ 80,395.78 81,720.70
Attributable to: JEAS -
Owners of the Company RARIRERER
(including capital securities) (EBAXESH) 65,729.91 66,440.43
Non-controlling interests JE 5 S P SR A 2 14,665.87 15,280.27
80,395.78 81,720.70

China Taiping Insurance Holdings Company Limited
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CONSOLIDATED INVESTMENT PERFORMANCE
Assets Management Business
Asset Management within the Group

In 2018, the global economy continued expanding, but its
structure became less synchronised with the growth momentum
weakened. The US economic growth remained robust, as the
GDP in the third quarter increased by 3.0% year-on-year, the
manufacturing industry PMI reached 54.3 in December, which
was above the threshold for 28 consecutive months, and the
unemployment rate decreased continuously to a historic low of
3.9%. The economic growth trend of the Eurozone and Japan
slowed down, with year-on-year increase of GDP in the third
quarter slowed down to 1.6% and 0.1% respectively. Emerging
economies were affected by the strengthening of USD Index,
imposing pressure on forex market and resulting in the volatile
financial market, with an obvious growth slowdown in some
economies with weak fundamentals. China’s economy achieved
a stable performance while at the same time securing progress,
with GDP in 2018 increased by 6.6% year-on-year, remaining
in the range of 6.4%-7.0% for 16 consecutive quarters. The
economic growth was still stable and resilient, industry structure
continued improving and the internal impetus strengthened,
shifting gradually to high-quality growth.

Affected by aggravation of trade protectionism and the
continuous interest rate hikes of the Federal Reserve, the global
stock market was bumpy. Specifically, there was a decrease of
6.2% in US S&P 500 Index, 12.8% in Euro Stoxx 50, 12.1% in
Nikkei 225, 14.8% in Hang Seng Index and 25.3% in CSI 300.

In respect of bond market, affected by the strong economic
growth and the interest rate hike of the Federal Reserve, the
general US bond yields increased to 2.69% from 2.40% in last
year-end; PBOC maintained its prudent and neutral monetary
policy, and liquidity management shifted to “Reasonable and
Sufficient” from “Reasonable and Stable”. The yield-to-maturity
of 10-year treasury bonds has decreased from 3.88% of last
year-end to 3.23%.
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BIEE QBN D

CONSOLIDATED INVESTMENT PERFORMANCE
(Continued)

Assets Management Business (Continued)
Asset Management within the Group (Continued)

The Company has conducted the in-depth study on
macroeconomic changes, seized opportunities in the bond
market and optimised the asset allocation structure. In 2018, the
Company lowered the proportion of cash assets while increasing
the proportion of fixed-income assets by purchasing government
bonds to lengthen asset durations so as to improve asset-liability
matching. In respect of equity investment, the Group placed more
emphasis on preventing market risks and maintained an equity
position lower than industry average. For variety selection, the
Company adhered to value investment and long term investment,
achieving good investment performance.

Investment Income

The total investment income and investment yield of the Group
are summarised below:

For the year ended 31 December, HK$ million

nVT\/\?X éq%:iiﬁ (ﬁm)

EETEER (&)

EENEEERE (&)

HEE’E@%;\. @ﬂ:é?@ﬂﬁmﬂﬁ 2018¢|3¢1E_E5E
TREEGL REBEEWRSBEENL 1B
ERMBEE NEREEAM E—FBLEE
BECAR EESERENEEIEHHTHISME
[l %’E?%1EEECTT¥$1’JE’J%£E1_L an 1 5 12
THERFEEREERRREES BFTER
HIRERE-

REWS
AERE 2 R A W AR B W et RN T -

BEI1I2H31AILFEE HBEETT

Change

2018 2017 1

Net investment income ’ FIRE WS 25,319.30 20,904.29 +21.1%
Net realised and unrealised BEEBRENABTREANFIE?

investment gains ? (2,735.93) 742.83 N/A 4~ 3 A

Total investment income 3 BT E W S 22,583.37 21,647.12 +4.3%

Total investment yield BIGEW R 3.85% 4.48% -0.63 pt

! Including the interest income from deposit, interest income from bonds,
dividends from equity investments, rental income from investment properties
and deducting interest expense on securities sold under resale agreements.

2 Including the income from the spread of investment securities, gain or loss
on changes in fair value and impairment loss.

3 Including interest generated from funds for daily operations, but excluding
income from insurance asset management products, funds, equity schemes
that has been classified as share of results from associates and joint
ventures.

4 In the calculation of total investment yield, as the denominator, the average
investment assets takes into account the effect of securities purchased
under resale agreements and securities sold under repurchase agreements.

China Taiping Insurance Holdings Company Limited
2018 Annual Report

T EBEEHFERAEFFIERA  BEREREK
A fé&ﬁfﬂéfﬁél&/\”i?ﬂ/}ﬁaw@%‘ﬁgi

?é‘a‘?&ﬁ%[g%/\ AR EEE B IR 8 R E R

H%F@rEE

S BERARAREENESMELHFE TERBE
BES Ed RS AR EEBERD
M/\ ﬂ%ﬁsﬂﬁﬁ@

Y HERAENGEN ERSBNTFHOREREE HE
BAREFE L IR ZE -



Management Review and Analysis

BIEE QBN D

CONSOLIDATED INVESTMENT PERFORMANCE
(Continued)

Investment Income (Continued)

Net investment income increased by 21.1% from HK$20.904
billion in 2017 to HK$25.319 billion in 2018, which stabilised the
income growth base. The realised and unrealised investment gain
decreased from HK$0.743 billion in 2017 to a loss of HK$2.736
billion in 2018, mainly because of the large decrease in the PRC
and Hong Kong stock market.

By the combined effects of the above factors, the total
investment income of the Group amounted to HK$22.583 billion
in 2018, increased by 4.3% over the HK$21.647 billion in 2017;
the total investment yield decreased from 4.48% in 2017 to
3.85% in 2018.

Investment Portfolio

The asset allocation of the investment portfolio of the Group’s
insurance funds is as follows:

As at 31 December, HK$ million

= /\

RERR (&)

REWS (&)

FIEE W R2017F /9209.0418 B T g K
21.1% E2018F #9253.19(E 8 7t - =BE 7 Wz
EEER B EREAEREAFBH2017F
m7.4318 78 T B2018F B &5 1827 36(E/E 7T &=
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AEENRBRESREMEGEERERN

R12H31H B EETT

% of Total % of Total
2018 {HBEEE 2017 (hEEE S
By investment category BREHRD
Fixed income Ehal g
Debt securities BB E S 271,404.04 45.5% 245,361.55 45.4%
Term deposits EHER 59,953.83 10.1% 53,225.08 9.9%
Debt products AREEM 99,623.61 16.7% 89,623.30 16.6%
Other fixed income H o & 72 Wz
investments "E 48,565.28 8.1% 38,088.12 7.1%
Equity investments ERBRA
Equity securities R E 27,134.38 4.6% 26,006.94 4.8%
Investment funds KEES 19,526.02 3.3% 11,961.16 2.2%
Other equity investments Hiigmim & 46,935.50 7.9% 37,650.47 7.0%
Investment properties BEEYE 17,505.18 2.9% 19,946.67 3.7%
Cash, cash equivalents and Re Re
others EEYREA
Cash and cash equivalents e ke
=15 EF% 24,283.54 4.1% 28,980.92 5.3%
Securities purchased BAREES
under resale agreements/ = tlj o] 5
securities sold under Bl
repurchase agreements (19,006.18) -3.2% (10,914.52) -2.0%
Total invested asset RELELS 595,925.20 100.0% 539,929.69 100.0%
Note: Excluding funds used in operations, which includes cash, demand deposits it T&2& 7/@5"5 FEENES (BEHRD FHFEN
and term deposits, of HK$8.99 billion (2017: HK$7.26 billion), and the E B 7 89 9EF T (20174 - 72. 6/H/§E)&Aﬁ?

effect of consolidation adjustment.
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CONSOLIDATED INVESTMENT PERFORMANCE
(Continued)

Investment Portfolio (Continued)

Based on research and judgement of the capital market, the
Group took the initiative in improving its investment portfolio to
respond to the new capital market situation, the proportion of
cash and cash equivalents to total investment assets decreased
from 3.3% in 2017 to 0.9% in 2018. The proportion of fixed
income investments to total investment assets increased from
79.0% in 2017 to 80.4% in 2018, from which the fixed income
investments increased by 1.0 percentage points. The proportion
of equity investments increased from 14.0% in 2017 to 15.8% in
2018.

Finance Lease Business of the Group

As at the end of 2018, the financial leasing assets of TSFL were
approximately HK$48.7 billion, increased by 5.4%, the company
achieved steady development, and the quality of managed assets
remained good, the proportion of special mentioned assets and
non-performing assets was 1.3% and 0.0%, respectively.

Analysis of Investment in Securities
Credit Risk of Debt Securities Manageable

As at the end of 2018, debt securities held by the Group
amounted to approximately HK$271.4 billion, representing
approximately 36.1% of the total assets, of which 83.1% were
PRC bonds investment. Within the PRC bonds, 99.7% were
bonds with AAA ratings, government bonds and financial policy
bonds, interbank deposits, A-1 ratings short term bonds etc..
Investment grade bonds with BBB ratings or higher reached
100%, with Ministry of Finance for government bonds, and
other issuers such as China Development Bank, China Railway,
Agricultural Bank of China, Agricultural Development Bank
of China, Industrial and Commercial Bank of China and The
Export-Import Bank of China. Foreign bonds investments
constitutes 16.9% of debt securities held by the Group, 70.1%
of them were investment grade bonds with international ratings
of BBB or higher. From credit default risk perspective, the bond
credit risk of the Group’s insurance funds investment is small,
stable and manageable.
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CONSOLIDATED INVESTMENT PERFORMANCE
(Continued)

Analysis of Investment in Securities (Continued)
Good Credit Status for Alternative Investments

As at the end of 2018, alternative investments held by the Group
amounted to approximately HK$164.1 billion, representing
approximately 21.8% of the total assets, decreased by 0.3
percentage point over the last year-end. From which the ration of
trust products and special asset support plan financial products
increased, reflecting the investments has been further diversified.
The credit ratings of the PRC financial investment debt products
remained relatively high, products rated AAA accounted for
95.5%, products rated AA+ accounted for 4.5%. The Group’s
investment in alternative varieties have gone through a rigorous
investment decision-making process, with a proprietary
information system in place for monitoring during the investment
and post-investment management. In general, the Group has
made sufficient assessment on its alternative investment risks,
which indicated sound asset credit.

Real Estate Financial Investment Debt Products

As at the end of 2018, real estate financial investment debt
products of approximately HK$24.9 billion, represented only
3.3% of the total assets, the ratio increased by 0.7 percentage
point over last year-end. The credit ratings of the real estate
financial investment debt products were relatively high. Major
projects were located in tier 1 or developed tier 2 cities.

Purchased External Financial Products

As at the end of 2018, purchased external debt financial products
of about HK$44.1 billion, represented 5.9% of the total assets,
the ratio increased by 1.1 percentage points over the last
year-end. Within the purchased external projects, 100% of them
were with AAA ratings, and mainly were from the real estate,
non-bank financial industry, transportation, commercial trade etc..

RERERR (B)

HHERENDHM ()
FERE NG AN R

R2018F K AL E#HE S HIEE 1,641
BT HREELHI#21.8% BEFRBIK
03E B DB - HA  (EHEFIEHEREEESTF
STEIE S BE MG ELIE N RMIEE HE—
FE - BRNERECRERERTRER
FEAR  AAA G E SRR EEO5.5%  AA+ AR EE fR b tb
45% AEBEEFEESEREBLBEKBIRER
BREEZ TRABBEERGETRAE
BB EER BERE SERARBTESER
ERBRAERTED  BEERAMRARL -

FHEERTHERRE

R2018F K B EERETREMRKRELD
2498 T AFTE B EEE33% Ll X
FREFAOTEBSH -FHEBERESREM
MERFRES TR2EA RN U m L
BEER R

S % U i

F20185F K - HNEE B HE 1R & B &= o 294411808
TT G B E L 515.9%  BEEER EFHAE
BB HMNEIE B - AAAARE 15 E100%
FENMEEHE FRSM KBEH T
¥B5E1TE-
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CONSOLIDATED INVESTMENT PERFORMANCE
(Continued)

Third-party Assets Management

The Group proactively responded to the implementation of new
policies including “New Regulation on Asset Management”. As at
the end of 2018, the total third-party entrusted investment assets
managed by the Group amounted to HK$410.6 billion, basically
remain unchanged over the last year-end, with discretionary
assets of HK$277.3 billion, representing an increase of 9.9%.

In 2018, TPAM (including TP Fund) recorded a total management
fee income (including consultancy fee) of HK$1.225 billion,
including HK$829 million derived from assets outside of the
Group, which accounted for 67.7% of total fee income.

As at the end of 2018, the third-party entrusted investment and
public fund asset managed by TPFH amounted to HK$73.5
billion, increased by 50.7%.

LIFE INSURANCE BUSINESS

The Group’s life insurance segment is operated by TPL, TPL
(HK) and TP Singapore, which are engaged in the underwriting
of life insurance businesses in Mainland China, Hong Kong and
Singapore, respectively.

TP Singapore had approved by the regulatory authority in August
2018. During the Year. The loss after taxation derived from TP
Singapore’s life insurance business was HK$183 million which
was primarily driven by the resources inputs into the life insurance
business during the early stage of business establishment and
preparation for future development.
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LIFE INSURANCE BUSINESS (Continued) ASRMER (&)

The results under life insurance business for the Year was mainly ASRBREENAEENEETERGAF
contributed by TPL and TPL (HK). The figures below were focus ABMAFAZSEE - U THFZEZ DT AT

on the analysis of TPL and TPL (HK)’s performance. ASMKFEASEBHEE-
The figures below were the results of TPL from its UTHFASERBLEEN K FASHNEE
operations, before intra-group eliminations. ESE g

TPL is 75.1% owned by the Group. The key financial data of the HAEBEEE KN FATEA%EF - BAFEAS
life insurance business operated by TPL was summarised below: — #&&%& 2 ASRBER 2 T BB B EE B a0

T
For the year ended 31 December, HK$ million BZI12H31HILFEE BEET
Change
2018 2017 21
Direct premiums written and R EWARRETZ K
premium deposits 152,529.85 136,682.72 +11.6%
Less: Premium deposits of B BRESRERZ
universal life products RETF N 5,799.02 4,921.58 +17.8%
Premium deposits of KREERERZ
unit-linked products REER 63.34 61.45 +3.1%
Premium deposits of HMEMZ
other products REFR 326.47 365.23 -10.6%
Direct premiums written WRRNERRZ
recognised in statement of REKA
profit or loss 146,341.02 131,334.46 +11.4%
Inward reinsurance premiums DR E U A 80.00 27.47 +191.2%
Policy fees REBIWA 58.06 67.76 -14.3%
Net premiums written and FREBUA K
policy fees REBWRA 142,035.27 129,990.65 +9.3%
Net earned premiums and ERIURE RIREB
policy fees WA F 8 141,698.17  129,562.52 +9.4%
Net policyholders’ benefits REFHHANZFRE (51,393.54) (44,577.00) +15.3%
Net commission expenses Hex i FsE (19,566.57)  (15,920.90) +22.9%
Change in life insurance contract & & #) & & &L -
liabilities, net of reinsurance B RE (64,038.23) (63,420.65) +1.0%
Total investment income BIRERA 18,862.44 16,261.65 +16.0%
Administrative and other expenses 771 & H i & (17,750.97)  (16,312.16) +8.8%
Profit before taxation B 7% A i A 10,164.24 9,340.11 +8.8%
Profit after taxation B 56 12 )% A 6,724.20 6,396.04 +5.1%
Profit attributable % 3R & 16 5 A
to the owners 5,049.87 4,803.43 +5.1%

FREIARFRBIZRBR A A
2018 £
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LIFE INSURANCE BUSINESS (Continued)

At 31 December, HK$ million

ANERmBER (&)

R12H31H B EE T

Change
2018 2017 21
Total assets BEE 536,097.04  476,640.16 +12.5%
Total equity B % 36,228.33  38,807.80 —6.6%
The key operational data of the life insurance business operated M AFAZEEZ ATRBEBK 2 EBLE
by TPL was summarised below: SRSt T
Change
2018 2017 21
Market share ’ MEMmEE 4.7% 4.4% +0.3 pt 2f
Number of provincial branches & & 5 A 7l1# B 37 37 -
Number of sub-branches and S Q@ &G HEES LB
marketing centers 1,170 1,161 +9
Number of customers XF#H
— Individual —{E A 11,318,811 9,629,042 +1,689,769
- Corporate — XA 855 858 -3
Distribution network 7 M4
— Number of individual agents — & A X 3£ £ H 513,015 384,169 +128,846
— Number of bancassurance  —RITIRBHEHLLH B
outlets 48,993 42,521 +6,472
Agent monthly regular RIBGAAYHERE
premiums (RMB) 2 (ARKT)? 14,365 15,312 -947 dollars 7t
Persistency ratios F13EAH 2
13th month @ REBEXRS
— Individual — & A 96.0% 95.8% +0.2 pt 24
- Bancassurance —IRITIRER 96.2% 95.8% +0.4 pt 24
Compound persistency ratios 52518 A 2
25th month ¢ REEGHEERXS
— Individual — & A 93.1% 92.0% +1.1 pts 2§
— Bancassurance —iRITIRER 94.0% 91.7% +2.3 pts 2

! Derived according to the premiums published by the CBIRC.
2 Based on regular premiums and number of active agents.

3 Based on the amount of premiums.
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LIFE INSURANCE BUSINESS (Continued)
Operating Profit

The life insurance business operated by TPL produced a net
operating profit of HK$6,724 million during the Year (2017:
HK$6,396 million), representing an increase of 5.1% compared
to the Last Year primarily driven by the continuous healthy
development of TPL'’s insurance business.

Direct Premiums Written and Premium Deposits

TPL'’s direct premiums written recognised in the consolidated
statement of profit or loss increased by 11.4% to HK$146,341
million from HK$131,334 million in the Last Year. This growth was

primarily driven by the individual regular renewal premiums.

TPL'’s direct premiums written and premium deposits by line of

business were as follows:

For the year ended 31 December 2018, HK$ million

ASRMER (&)
KFEERN AAFASELEZ NERBEKZ
LR R R RE 67 241878 7T (20174F : 63.961E

B BEFLENSA% TEZARAKTAS
R EBIFERREER -

REBARREFK
RKFASHARGEABARANRERASR

EHF 71,313.34BF T EFH11.4% £1,463.4118
B IR EEHNERIGEIRRESE -

REABRELED 2 RBUARREGR
T

B Z22018F12HA31HILFE -BEETT

Direct
premiums
written
recognised
in the Premium Premium
consolidated deposits of deposits of Premium
statement of | universal life unit-linked deposits
profit or loss products products of other
BRREGE BEshk REEH products % of Total
BR&iAZ EmZ Em< HiERZ Total LB%
REBA REEX REEN REEN BE B
Individual MAKRE  112,157.81 4,191.75 31.48 159.40 116,540.44 76.4%
Bancassurance  fR{TRR 30,174.85 1,607.27 31.86 0.86 31,814.84 20.9%
Group B 583.72 - - 166.21 749.93 0.5%
Other channels 7 % L& / 3,424.64 - - - 3,424.64 2.2%
146,341.02 5,799.02 63.34 326.47 152,529.85 100.0%

FREIARFRBIZRBR A A
2018 £
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LIFE INSURANCE BUSINESS (Continued) AEREER (#)
For the year ended 31 December 2017, HK$ million B F2017F12H31HILFE BEE T
Direct
premiums
written
recognised
in the Premium Premium
consolidated deposits of deposits of Premium
statement of universal life unit-linked deposits of
profit or loss products products other
ERARGE Esk KEEL products % of Total
BaikAZ EmZ EmZ HERZ Total G4
REBKA REBER REBER REER e B
Individual BARE 84,648.32 3,942.81 31.91 167.00 88,790.04 65.0%
Bancassurance  iR{T{RME 43,697.31 978.77 29.54 1.78 44,707.40 32.7%
Group B 265.85 - - 196.45 462.30 0.3%
Other channels ' % LS5 & 2,722.98 - - - 2,722.98 2.0%
131,334.46 4,921.58 61.45 365.23 136,682.72 100.0%
' Other channels mainly consisted of telemarketing. " ZTHEFEHEFE AR -

During the Year, premiums distributed through the individual ZAFER FEBEARIERML D HHORE B
agency force channel increased to HK$112,158 million from 4 #9846.4818 % jt £ F+ =1,121.588 8 7T
HK$84,648 million in the Last Year, representing an increase of #5&32.5% - K- FAFZRIFILINNREAZBE
32.5%. TPL's initiative to increase its number of agents over the KR BRIEKEREEFREER - AF
recent years has established a strong foundation for the agency EREATAAHBHRE B ARK14,3657C
force channel. The agent monthly per capita regular premiums (20174 : AR¥15,3127T) ©

was RMB14,365 during the Year (2017: RMB15,312).
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LIFE INSURANCE BUSINESS (Continued)

In the bancassurance channel, premium decreased to
HK$30,175 million from HK$43,697 million in the Last Year,
representing a decrease of 30.9%. Within this, first year
bancassurance regular premium decreased to HK$5,566 million
from HK$6,086 million in the Last Year, representing a decrease
of 8.5%, while bancassurance single premium decreased by
99.7%.

The persistency ratios remained stable and at the forefront of the
industry. The persistency ratios were at 96.0% and 96.2% at the
13th month, and the compound persistency ratios were 93.1%
and 94.0% at the 25th month, for the individual agency and
bancassurance channels, respectively.

The detailed breakdown of TPL’s single premium products and
regular premium products by line of business was summarised as
follows:

For the year ended 31 December, HK$ million

Individual

2018 {H#AZEEH DL

ANERBER (#)

RITRBEEHE REMHA EF436.97EE T
T #30.9% Z301.75(8 8 T - H P iR (R & & Hf
R E R EF60.86(88 T NEAES5.66(E8 7T -
TP&#8.5% - M iRIREBAIRE R LL T [£99.7% ©

BREDARBETENY AARERETR
B RBEFISEAREBEELR D FHF6.0% Kk
96.2% ' MEBEARBESEEERA DB A
93.1% £%94.0% °

AFEASHEHGREERMAGREBEERN
AR

B Z12H31HILFE BEET

EARE

% of Total
2017 1HEEA DL

% of Total

Single Premium BHRE 115.41 0.1% 89.50 0.1%

Regular Premium HERE
— First Year = 31,355.20 28.0% 28,208.63 33.3%
— Renewal Year —EF 80,687.20 71.9% 56,350.19 66.6%
112,157.81 100.0% 84,648.32 100.0%

FREIARFRBIZRBR A A
2018 £
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LIFE INSURANCE BUSINESS (Continued) ASREER (&)
Bancassurance RITRES
% of Total % of Total
2018 H#AEBED 2017 (HBEBEOL
Single Premium BHRE 54.97 0.2% 17,420.01 39.9%
Regular Premium HBRE
— First Year —BEF 5,566.29 18.4% 6,085.85 13.9%
— Renewal Year —BF 24,553.59 81.4% 20,191.45 46.2%
30,174.85 100.0% 43,697.31 100.0%
Group E5
% of Total % of Total
2018 {H#AFEE 2017 (KB
Group Insurance iRk 583.72 100.0% 265.85 100.0%
Other Channels ZITHE
% of Total % of Total
2018 {H#AXEB 2017 (H#BEEO L
Single Premium BARE 1.38 0.0% 7.04 0.3%
Regular Premium HBRE
— First Year —-BF 985.28 28.8% 762.89 28.0%
— Renewal Year —BF 2,437.98 71.2% 1,953.05 71.7%
3,424.64 100.0% 2,722.98 100.0%
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LIFE INSURANCE BUSINESS (Continued) ASRMER (&)

BARREENSFERBREBEHRE
JEES BB

For the individual first year regular premium, the premium by
payment term and feature were as follows: an

For the year ended 31 December, HK$ million BZ12A31HILFEZE BEET

BAEFHARE - ZHUEH

Individual first year regular premium - by payment term

% of Total % of Total
2018 {H#BEBH DL 2017 1HEEBEDL
1-9 years 1-9%F 17,182.65 54.8% 14,865.95 52.7%
10-19 years 10-19%F 2,508.42 8.0% 4,739.05 16.8%
20-29 years 20-29%F 11,538.71 36.8% 8,124.08 28.8%
30 years+ 304 + 125.42 0.4% 479.55 1.7%
31,355.20 100.0% 28,208.63 100.0%

Individual first year regular premium - by feature BAEFHHRE - RERFE
% of Total % of Total
2018 {HBEEI L 2017 (HBEEOL
Short term savings MERER - 0.0% 30.85 0.1%
Long term savings RHEgER 12,701.85 40.5% 15,704.50 55.7%
Long term protection K HRBE A 14,462.33 46.1% 10,661.13 37.8%
Others Hb 4,191.02 13.4% 1,812.15 6.4%
31,355.20 100.0% 28,208.63 100.0%

For the bancassurance first year regular

by payment term was as follows:

Bancassurance first year regular premium - by payment term

premium, the premium

foan T

RITREBREFHE RBEFHAONRED

RITREEFHHRE - RAUEY

% of Total % of Total

2018 {h#BZEBH DL 2017 (REEEE YL

1-9 years 1-94F 3,490.06 62.7% 2,186.00 35.9%
10-14 years 10-144F 1,731.12 31.1% 3,804.12 62.5%
Others Hb 345.11 6.2% 95.73 1.6%
5,566.29 100.0% 6,085.85 100.0%

PRSP RIRIZERAR A A
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LIFE INSURANCE BUSINESS (Continued)

TPL’s direct premiums written by product structure were as

follows:

For the year ended 31 December, HK$ million

ANERmBER (&)

RFASREREBHRERADMHIT :

BZ12H31HILFE BEETT

% of Total

2018 fMHARFEE DL

% of Total

2017 1ERBEBEDL

Participating
Annuity

Long-term health

Traditional life
Accident and

short-term health

Universal life

Investment-linked

Total

D ET IR
FLRR
RHIRER
B INFN R HA
fiZ B

B Ak =
%ﬁl{,ﬁ AA

REBERR

#ER

89,211.64 60.9% 80,482.92 61.3%
10,199.86 7.0% 9,217.49 7.0%
28,618.48 19.6% 14,862.56 11.3%
9,116.62 6.2% 21,773.22 16.6%
9,182.56 6.3% 4,990.81 3.8%
10.70 0.0% 6.32 0.0%

1.16 0.0% 1.14 0.0%
146,341.02 100.0% 131,334.46 100.0%

TPL'’s direct premiums written by region were as follows:

KEASZERBHENRERADHIT :

% of Total

2018 {H#EBZEHE D

% of Total

2017 1ERBEBEDL

Sichuan
Shandong
Heilongjiang
Hubei
Guangdong
Others

Total

spl|
W=
REeL
B
E®
Efth

Gk

15,042.07 10.3%
13,907.97 9.5%
7,925.19 5.4%
7,821.69 5.3%
7,688.99 5.3%
93,955.11 64.2%
146,341.02 100.0%
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Sichuan
Shandong
Guangdong
Beijing
Hubei
Others

Total

o)l
R
BER
g
# e
H At

i

W

13,683.05 10.4%
11,963.22 9.1%
7,330.72 5.6%
7,315.59 5.6%
6,415.79 4.9%
84,626.09 64.4%
131,334.46 100.0%
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LIFE INSURANCE BUSINESS (Continued)
Highlights on Embedded Value

The embedded value of TPL increased 16.2% to HK$136,430
million from HK$117,368 million at the end of Last Year. The
new business value after cost of capital for the Year decreased
to HK$13,237 million from HK$13,638 million of the Last Year,
representing a decrease of 2.9% (increased by 1.7% if calculated
in RMB). These latest actuarial figures of TPL are disclosed in the
section of “Embedded Value of TPL”.

Net Policyholders’ Benefits

The net policyholders’ benefits of TPL were summarised as
follows:

For the year ended 31 December, HK$ million

ANERBER (#)

mp

REEERE
AKFEASHASEEREFR21,173.68E
75 T 1116.2% £=1,364.30(B 8 T K EFEE 2
MEBHMBREAK AR 2 BER132.37EETT
B EF 2136.38EB T TF2.9% (LA R
AEIER1T7%) - AFASHNHEBRBRESER
[ RFEASZHREEE] NIEE-

RERA AN FHE

RKFABZRERFE AN FREMBLT -

BZ12H31HILFE GEETT

Change
2018 2017 =g
Surrenders and net claims RIRENREEFE 30,654.35 28,267.03 +8.4%
Annuity, dividends and Fe DARMEBLER
maturity payments 19,452.28 15,291.27 +27.2%
Interest allocated to PREEFRERBREREHZ
investment and s
reinsurance contracts 1,286.91 1,018.70 +26.3%
51,393.54 44,577.00 +15.3%

Financial Strength and Solvency Margin

The comprehensive solvency ratios of TPL under the CBIRC
regulations were as follows:

At 31 December, RMB million

BB H R ENEE

KFEASHEPHRRESRTE LA EREE
NFERERIT

R12H31H BEARH

2018 2017
Available Capital BERER 134,751 109,353
Minimum Capital =IEENR 60,200 44,465
Comprehensive Solvency Ratio IRAEENENITRE 224% 246%

K FRBRIZERR AR A A
2018 &3 Pl
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LIFE INSURANCE BUSINESS (Continued) AESREER (&)
The figures below were the results of TPL (HK) from its UTEFTAEBARIEHERN A TFASEEY
operations, before intra-group eliminations. EIEHEE

TPL (HK) is a Hong Kong-incorporated company established in  KF AFE B 201557 AE & B LM
July 2015 and is wholly-owned by the Group. The key financial HAEE2EHE B -HAFASEELEZ A
data of the life insurance business operated by TPL (HK) was S{REES 2 T BHEEEEMmT
summarised below:

For the year ended 31 December, HK$ million BIE12A31HIFFE BEET
Change
2018 2017 21

Direct premiums written and REBW A RREF R

premium deposits 6,518.71 3,767.75 +73.0%
Less: Premium deposits of B BRESRERZ
universal life products REFK 4,936.98 1,437.01 +243.6%
Direct premiums written RRBE@mERZ
recognised in statement of REWKRA
profit or loss 1,581.73 2,330.74 -32.1%
Loss after taxation Mg E 18 (340.73) (275.87) +23.5%
At 31 December, HK$ million R12H31H BEET
Change
2018 2017 21t
Total assets BREE 24,127.71 11,577.75 +108.4%
Total equity B 1,056.94 664.43 +59.1%
Number of individual agents A ARKIE&H 643 232 +411
Comprehensive Solvency EEEMNENTR
Ratio i 233% 271% -38 pts B
" Based on local regulations. T EREMBIHEE
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PENSION AND GROUP LIFE INSURANCE
BUSINESSES

The Group’s pension and group life insurance business are
operated by TPP. TPP is a PRC-incorporated company and
is 100% owned by the Group. TPP is principally engaged
in corporate and personal retirement insurance and annuity
businesses, and group life insurance business in Mainland China.

The figures below were the results of TPP from its
operations, before intra-group eliminations.

The key financial data of the pension and group life insurance
businesses was summarised below:

For the year ended 31 December, HK$ million

BENEERRER

AEEZEELBRBRBEBHAFEEZE
BoATERZR/TEEMARLHAEEES
100% Em - AFBZETERARMRELER
BEAZBEZRRE FEEK BRASRRES-

UTHFAEEREEEN KR FEENEE

BEZNEBRBRES 2 T 2R BEESA

T

BEI2H31HILFEE HBEET

Change
2018 2017 21t
Direct premiums written REB WA 5,756.57 5,307.39 +8.5%
Net premiums written FRBURA 5,182.84 4,829.84 +7.3%
Net earned premiums EHEVR & 558 5,005.82 4,726.92 +5.9%
Net policyholders’ benefits REFBANZFE (8,276.71) (2,795.94) +17.2%
Net commission expenses BeXHFE (382.85) (324.86) +17.9%
Change in insurance ReeHadEE .
contract liabilities, IR B
net of reinsurance (515.65) (445.91) +15.6%
Total investment income mIgE WA 405.46 311.48 +30.2%
Pension administration %%1% % B 12
fee income AR 75 & W A 537.12 384.56 +39.7%
Agency fee income RERBEKRA 6.46 26.65 -75.8%
Administrative and other THREEAMER
expenses (1,710.31) (1,859.71) -8.0%
Profit before taxation B 3% Bi& A1 66.76 102.06 -34.6%
Profit after taxation and briiiE &
attributable to the owners 1% B P& (i A 67.12 95.27 -29.5%
At 31 December, HK$ million R12H31H B EET
Change
2018 2017 21t
Total assets WEE 11,547.90 10,950.79 +5.5%
Total equity B R 2,717.62 2,809.03 -3.3%

PRSP RIRIZERAR A A

2018 £ 1R
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PENSION AND GROUP LIFE INSURANCE
BUSINESSES (Continued)
At 31 December, HK$ million (Continued)

The key operational data of the pension business was
summarised below:

BENERRRER (&)

RI12H31H - BEET (&)

BEEB T BRLHER AN T

Change
2018 2017 21t
Annuity invested assets TrEFEREEE
(HKS million) (EE#T) 95,265 92,054 +3.5%
Annuity entrusted assets TrEFEXTEE
(HKS million) (FE#%T) 85,292 72,357 +17.9%
Number of enterprises in BEFRHEFMPR
funds and schemes B> E 8,962 7,461 +1,501
Number of branches Sal/NCIE - §= 37 34 +3

Operating Result

The pension and group life insurance business recorded a net
operating profit of HK$67.12 million during the Year (2017:
HK$95.27 million). TPP continued increasing its operating scale
and maintained the profitability of its operations.

Direct Premiums Written

TPP’s direct premiums written for the Year increased by 8.5% to
HK$5,757 million from HK$5,307 million in the Last Year.

Financial Strength and Solvency Margin

The comprehensive solvency ratios of TPP under the CBIRC
regulations were as follows:

At 31 December, RMB million

BEENBRRRERE LKL RFERES712
BBIT (2017 : 9527 B L) A FEEHE
BIERNEBR WRSEEHT -

REUWA

KEBEZRBRABEF Z53.07EB T L
F8.5% &57. 5714 T

MBEHRENEE

AFPBEERTFERREGREZLEENEE
NFEBEWT:

R12H31H BEAREH

2018 2017
Available Capital ERER 2,604 2,460
Minimum Capital HEER 870 733
Comprehensive solvency ratio MEEMNENTRREE 299% 336%

China Taiping Insurance Holdings Company Limited
2018 Annual Report




Management Review and Analysis
BIEE QBN D

PRC PROPERTY AND CASUALTY INSURANCE BREERERER

BUSINESS

AEE 2 A B ERRERH A FHREE-
KEGFBRATEEMAR TSR AR IA
RER KB EIEKBER - AEBEA AT
BT B2100% 2

The Group’s property and casualty insurance segment in the
PRC is operated by TPI. TPl is a PRC-incorporated company and
has been 100% owned by the Group. TPl is principally engaged
in the underwriting of motor, marine and non-marine policies in
Mainland China.

UTHFAEEREEHEN NP BnEE

The figures below were the results of TPI from its
operations, before intra-group eliminations.

MAFHREECVERRER < T BMG
ZUBBLR T -

The key financial data of the property and casualty insurance
business operated by TPl was summarised below:

For the year ended 31 December, HK$ million BEZ12A31HILFE BEET

Change
2018 2017 21t
Direct premiums written REUWA 28,683.88 25,441.08 +12.7%
Net premiums written FREWRA 24,296.48 22,176.27 +9.6%
Net earned premiums EREIRE F58 24,614.87 20,576.93 +19.6%
Net claims incurred B OEE-C (13,259.58)  (10,754.91) +23.3%
Underwriting expenses EIRB A (8,048.38) (6,589.54) +22.1%
Net commission expenses MeXHFE (3,260.59) (3,137.62) +3.9%
Underwriting profit AR 2 46.33 94.86 -51.2%
Total investment income BITE WA 945.16 835.61 +13.1%
Share of results of associates JE{h B & N & ¥ 4E (84.54) 136.24 -162.1%
Other income Hh 4y 55 174.14 140.28 +24.1%
Other miscellaneous expenses H fi ¥ & (253.75) (347.93) —27.1%
Finance costs MBER (77.90) (76.09) +2.4%
Profit before taxation R B A8 2 0m 749.44 782.97 -4.3%
Profit after taxation and PRt 18 MR R EAG
attributable to the owners 48 2 340.39 362.72 -6.2%
Retained ratio BHLE 84.7% 87.2% -2.5 pts 24
Loss ratio ’ B R 7 53.9% 52.2% +1.7 pts 24
Expense ratio ’ BERE 45.9% 47.3% -1.4 pts B4
Combined ratio 2 AR 99.8% 99.5% +0.3 pt 2

! Both the loss ratio and expense ratio were based on net earned premiums.

2 The combined ratio was the sum of the loss ratio and the expense ratio.

T BN EREAFEGRE R EFE R

2 BEMAEDENE LG EAER

FREIARFRBIZRBR A A
2018 £
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BIEE QBN D

PRC PROPERTY AND CASUALTY INSURANCE BAMERBER (&)
BUSINESS (Continued)
At 31 December, HK$ million R12H31H B EET
Change
2018 2017 it
Total assets wWEE 31,417.60 31,725.32 -1.0%
Total equity g 6,906.90 7,405.39 -6.7%

The key operational data of the property and casualty insurance HAFHFBREL 7P ERBRER 2 TBLKE

business operated by TPl was summarised below: SR -
Change
2018 2017 21
Market share ’ miHmaE 2.0% 2.1% 0.1 pt 2
Number of provincial branches & # 5 A 7l1# B 31 31 -
Number of sub-branches and S AFRIEWZHEEFRLHE
marketing centers 671 632 +39
Number of customers XF#HE
— Individual — & A 6,448,232 5,509,326 +938,906
— Corporate /N 277,812 246,061 +31,751
Number of direct sales BEEHEERRKEE
representatives 10,704 10,227 +477
" Derived according to the premiums published by the CBIRC. T O RETERRES TR RERFML

China Taiping Insurance Holdings Company Limited
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PRC PROPERTY AND CASUALTY INSURANCE BRBTERRER (&)

BUSINESS (Continued)

Operating Profit SR

The property and casualty insurance business operated by TPl ARFEERN - A FHBEL 2P ERRESH
produced a net operating profit of HK$340 million during the Year A% 4 % FiF 58 A3.40/278 7T (20174 : 3.63(E/5
(2017: HK$363 million), representing a decrease of 6.2%. During  JT) * TE6.2% - RAFE R - K F IR EE R
the Year, TPI was able to continue expanding the scale of its ~ AKEMHRIE - RIS MEIFBEMKEES-
business, and maintaining solid operating results.

REWA

Direct Premiums Written

AFEFBRAREWA EF12.7%  BEFH
254 A8 7 7T _E T+ &2286.8418 78 7T o A F Bt [
REBWAFMEDITIOT :

TPI's direct premiums written increased by 12.7% to HK$28,684
million from HK$25,441 million in the Last Year. The detailed
breakdown of TPI’s direct premiums written was as follows:

For the year ended 31 December, HK$ million BE12A31HIFFE BEET

Business Line % of Total % of Total

¥%EE 2018 {H#EZFEH DL 2017 1H#EEEE DL
Motor B 21,951.54 76.5% 19,864.96 78.1%
Marine KB 893.10 3.1% 738.93 2.9%
Non-marine IE KB 5,839.24 20.4% 4,837.19 19.0%

28,683.88 100.0% 25,441.08 100.0%

TPI's direct premiums written by region were as follows:

For the year ended 31 December, HK$ million

K RIRE SO RERAD I :

B FZ12H31HILFE HBEET

% of Total
2017 (HBEBEDLL

% of Total
2018 {H#BZEE DL

Shandong W& 2,531.18 8.8% Shandong X 2,186.07 8.6%
Shenzhen &I 2,368.69 8.3% Shenzhen &I 2,140.95 8.4%
Guangdong E®X 2,081.83 7.3% Sichuan uspll 2,098.69 8.2%
Zhejiang piiipas 1,660.71 5.8% Guangdong E=R 1,752.76 6.9%
Sichuan uspl 1,502.89 5.2% Zhejiang AT 1,366.36 5.4%
Others Hith 18,538.58 64.6% Others Hh 15,896.25 62.5%
Total “E 28,683.88 100.0% Total Pkl 25,441.08 100.0%

FEAFREBIERERAR
2018 £ 1R




Management Review and Analysis

BIEE QBN D

PRC PROPERTY AND CASUALTY INSURANCE
BUSINESS (Continued)

Combined Ratio

TPI's loss ratio increased by 1.7 percentage points to 53.9%
from 52.2% in the Last Year. The expense ratio improved to
45.9% from 47.3% in the Last Year. TPI’s combined ratio
increased by 0.3 percentage point to 99.8% from 99.5% in the
Last Year. TPI’s loss ratios, expense ratios and combined ratios
were as follows:

BRVERREES (&)

KF BB &9 B~ R £ F #952.2% £ F1.71&

B9 E53.9%
£45.9% °

cBHAERMAEFNITINEL
NEFEARK T

2 K AR B AN R i

EFH99.5% FO.3MEE 9 B £99.8% ° A F
P2 R R - B AR QAR B RARIERIT -

For the year ended 31 December BE12H31H It FEF

2018 2017
Loss ratio B = 53.9% 52.2%
Expense ratio BAX 45.9% 47.3%
Combined ratio iR AR &R 99.8% 99.5%

Financial Strength and Solvency Margin

The comprehensive solvency ratios of TPI under the CBIRC
regulations were as follows:

At 31 December, RMB million

HMBEEIRENEES

KFHREhRBRREGRELENENT

IS

BT -

12831 BEARKE

2018 2017
Available Capital ERER 6,861 7,211
Minimum Capital =IEKE K 3,054 3,336
Comprehensive Solvency Ratio rTHEEMNENTREE 225% 216%
OVERSEAS PROPERTY AND CASUALTY BN EREFER
INSURANCE BUSINESS
The Group's property and casualty insurance segment cover $EIZT“QI\E7TFH'< DEBEBEEDRE AP

Hong Kong, Macau, UK, Singapore and Indonesia, and is
operated by CTPI (HK), TP Macau, TP UK, TP Singapore and
TP Indonesia respectively. CTPI (HK), TP Macau, TP UK and TP
Singapore are wholly-owned by the Group. TP Indonesia is 55%
owned by the Group.

China Taiping Insurance Holdings Company Limited
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BIEE QBN D
OVERSEAS PROPERTY AND CASUALTY

INSURANCE BUSINESS (Continued)

The figures below are the results of these companies
from its operations, before intra-group eliminations.

The key financial data of the overseas property and casualty
insurance business is summarised below:

For the year ended 31 December, HK$ million

By

UTHFAEEREEEN SARNEEX

=
#Eo

N IR R SRR (4)

BINERRER 2 T B BBUEMAMT -

BEI2HA3HILFE BEET

Change
2018 2017 2t
Direct premiums written REWA
CTPI (HK) KEHH 1,613.58 1,449.52 +11.3%
TP Macau K FEPFY 713.85 672.94 +6.1%
TP UK AT EE 741.48 455.92 +62.6%
TP Singapore ’ RFEFrnsg 7 463.21 422.96 +9.5%
TP Indonesia KFENE 241.67 231.29 +4.5%
Underwriting profit/(loss) AR mA (ER)
CTPI (HK) KEHH 22.31 22.02 +1.3%
TP Macau K EFY 112.06 (22.74) +592.8%
TP UK KFHEEH (46.08) (0.53) -8,594.3%
TP Singapore ' RFEFrnsg 7 22.02 26.27 -16.2%
TP Indonesia KIENfE 4.16 3.48 +19.5%
Profit/(loss) after taxation  BRBLEER, (FE)
CTPI (HK) KEHH 302.15 400.03 —24.5%
TP Macau K FEFY 125.14 25.76 +385.8%
TP UK KFHEEH (47.51) (7.27) -553.4%
TP Singapore ' K FEF7 o3 23.72 37.14 -36.1%
TP Indonesia KIENfE 9.59 5.84 +64.2%
Combined ratio RERAR
CTPI (HK) KEBE 99.0% 99.0% -
TP Macau AR 70.1% 105.7%  -35.6 pts Zh
TP UK A EHE 110.4% 100.2%  +10.2 pts 24
TP Singapore ’ R hnsg 7 95.4% 94.1% +1.3 pts 24
TP Indonesia KEEE 89.7% 87.5% +2.2 pts 2

! The results of TP Singapore from its property and casualty insurance
business, which was not including its life insurance business.

The underwriting loss, the loss after taxation and the increase of
combined ratio of TP UK were affected by multiple fire accidents
in Europe for the Year.

T X FHMBAERREFFEE TEIEAZRENR -

SNSRI ERTE AFREATE
BRREBRBBERR HEARA LN

EFHme

FEAFREBIERERAR
2018 £ 1R
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BIEE QBN D

OVERSEAS PROPERTY AND CASUALTY
INSURANCE BUSINESS (Continued)

BN ERBE RS ()

At 31 December R12H31H
Change
2018 2017 gt
Regulatory solvency margin E{fgEHZ B X’
ratio ’
CTPI (HK) KEFE 1,029% 815%  +214 pts 2f
TP Macau KBRS 257% 230% +27 pts 4
TP UK AFHR 140% 156% -16 pts 2k
TP Singapore ? A EF AN 2 238% 217% +21 pts Bf
TP Indonesia KEEE 198% 222% 24 pts Zh
" Based on the local regulations. T EEMBIHEE

2 The results of TP Singapore from its property and casualty insurance
business, which do not include its life insurance business.

REINSURANCE BUSINESS

The Group’s reinsurance business is operated by TPRe, a Hong
Kong-incorporated company and wholly-owned by the Group,
and TPRe’s wholly owned subsidiary TPRe (China). TPRe mainly
engaged in the underwriting of all classes of non-life reinsurance
business around the globe, consisting mainly of short-tail,
property reinsurance business in the Asia Pacific region. TPRe
also engages in the underwriting of certain classes of long term
(life) reinsurance business. TPRe (China) incorporated in PRC in
December 2015.

China Taiping Insurance Holdings Company Limited
2018 Annual Report
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BIEE QBN D

REINSURANCE BUSINESS (Continued)

The figures below were the consolidated results of TPRe
from its operations, before intra-group eliminations.

The key financial data and key performance indicators of the
reinsurance business operated by TPRe were summarised below:

For the year ended 31 December, HK$ million

BREE (&)

UTHFAEBAIMLHE KFBERENS

BMAFEREEEZBRBREB T BB

BUBEBLRIT

B Z12H31HILFE HBEET

Change
2018 2017 1t
Direct premiums written RE U A 13,551.84 11,057.59 +22.6%
Underwriting profit (non-life) &R & (3EAS) 98.49 195.54 -49.6%
Profit after taxation B 752 12 i 7 539.26 743.76 —27.5%
Non-life reinsurance business #}\—fﬁﬁ TE Vi
Combined ratio A KA X 98.6% 96.4% +2.2 pts 24
At 31 December R12H31H
Change
2018 2017 2t
Regulatory solvency margin BB ERE N B X 1
ratio ’ 261% 363% -102 pts Bf
" Based on local regulations. T EREMEIHEE
Operating Profit K RF

The reinsurance business produced a net operating profit after
tax of HK$539 million during the Year (2017: HK$744 million),
representing a decrease of 27.5%. The decrease was primarily
due to the exchange losses, catastrophes, and the unfavorable
conditions of the investment market.

IR RS E A AR F 55 30188 7T (2017
F744B8TT) FTH27T5% - FTHRETEHR
Emaée EX A MR E 5 RGBT

E/Z
=

K FRBRIZERR AR A A
2018 &3 Padl
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REINSURANCE BUSINESS (Continued)
Direct Premiums Written

TPRe’s direct premiums written for the Year significantly
increased by 22.6% to HK$13,552 million from HK$11,058
million in the Last Year. TPRe was able to maintain its core
business portfolio with overall premium growth, to enhance
the leading position in Hong Kong and Macau, to optimise the
business portfolio continuously, actively explore other Asian
markets such as Japan and Singapore, and strengthen the
development of high quality businesses in Europe and US. TPRe
has overcome the adverse effects of catastrophic events for two
consecutive years. The combined ratio of the non-life reinsurance
business was 98.6% (2017: 96.4%). The underwriting profit was
HK$98 million (2017: HK$196 million).

TPRe’s life reinsurance business achieved premiums of
HK$4,732 million (2017: HK$4,290 million), mainly from Hong
Kong.

The figures below were the results of TPRe (China) from
its operations, before intra-group eliminations.

The key financial data of the reinsurance business operated by
TPRe (China) was summarised below:

For the year ended 31 December, HK$ million

BRmER (&)
REUWA

KFBRBZRBRAREFNI1058EET
A IE 18 F£22.6% £135.52{8 7 7T - A F BIR%
TR ZOEBAENBRBRBIALER - 18
SRBIR T 55| GBI - PRI A S FEE
RBIRFE A A IS NEMATES X
BEBLTEKAMNE RREEMFESE
KEBHNTFEE KEFBRIBZIEASEDS
4R A B AN R08.6% (20174F - 96.4% ) » B IR &
{35 F0.98187 7T (20174F  1.96(E/47T) °

AFBRERASHREBEEREKRAZEL
47 3217 7T (20174F 1 42.90(878 1) » T E %
EE

LT BFREERNEE A AFBRk (FE)
MEERE-

BAFBRR (PEEEZBRREBZE
2B BIEHA T

BZ12H31HILFE HBEET

Change

2018 2017 it

Direct premiums written REB WA 5,251.51 3,502.98 +49.9%

Profit after taxation Bk 7 1% 5 Al 145.17 119.67 +21.3%
At 31 December, HK$ million R12H31H B EET

Change

2018 2017 it

Net assets FEE 2,330.53 1,720.54 +35.5%

China Taiping Insurance Holdings Company Limited
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REINSURANCE BUSINESS (Continued)
Financial Strength and Solvency Margin

The comprehensive solvency ratios of TPRe (China) under the
CBIRC regulations were as follows:

At 31 December, RMB million

BRmER (&)
BB H R ENEE

KFBFRER (PEDIRPBERRESRE LR
BEMENTEXRWT:

R12H31H BEAR#

2018 2017
Available capital ERER 2,032 1,430
Minimum capital K E R 807 586
Comprehensive solvency ratio IRAENEITRE 252% 244%

ASSET MANAGEMENT BUSINESS

The Group’s asset management business is mainly operated by
TPAM and TP Fund (collectively known as the “TPAM Group”)
and TPA (HK), which are engaged in the provision of asset
management services to the Group in managing its RMB and
non-RMB investment portfolios. TPAM is a PRC-incorporated
company and is 80% owned by the Group, while TP Fund is 83%
owned by TPAM, which was acquired by TPAM in September
2016. TPA (HK) is a Hong Kong-incorporated company and is
wholly-owned by the Group.

The figures below were the results of TPAM Group
and TPA (HK) from their operations, before intra-group
eliminations.

The key financial data of the asset management business
operated in the PRC by TPAM Group and in Hong Kong by TPA

(HK) were summarised below:

For the year ended 31 December, HK$ million

EEEEXEY

AEBZEEEREFRTEZHATEE KF
Ee (BAFEERBIATEESERE])EX
FTEE(FB)EE AAEENARBRIE
ARBEEHASRBEEEEERE KTFEE
A B AR A AEEEH80% Ea 0 M
AKFEL B AKFEER20165F9 A 5Tk Ui It
HHES% #Em N FEE () BB B
NEIWHAEBZEHE -

UTBFRAEBERESEHEN KFEERAKF
BE (BB NEEXE-

MAFEESBENAKFEE (FB)RAH R
BELCENBEEEERB 2T ENKEEM
T

BZ12H31HILFE BEETT

Change

2018 2017 21t

Management fee income BEEEIA 1,039.58 1,178.25 -11.8%

Profit after taxation R 351 1% 5 A 457.65 484.02 -5.4%
Profit attributable to % 3R A & A

the owners 389.51 400.91 -2.8%

FEAFREBIERERAR
2018 £ 1R
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BIEE QBN D

ASSET MANAGEMENT BUSINESS (Continued)

At 31 December, HK$ million

EEEEER (&)

R12H31H B EE T

Change

2018 2017 1k

Assets under management BEEETERE 742,506 634,982 +16.9%
Operating Profit LR

The asset management business produced a net operating
profit of HK$458 million during the Year (2017: HK$484 million),
representing a decrease of 5.4% compared to the Last Year.

LIQUIDITY AND FINANCIAL RESOURCES

The Group’s cash and bank deposits as at 31 December 2018
amounted to HK$86,956 million (2017: HK$83,614 million).

FINANCIAL LEVERAGE

The interest-bearing notes and bank facilities drawn as at 31
December 2018 amounted to HK$5,679 million and HK$50,487
million (2017: HK$5,958 million and HK$46,189 million). As of
31 December 2018, CTIH’s consolidated financial leverage ratio
(calculated by debt over the summation of debt plus equity) was
41.1% (2017: 39.0%).

CAPITAL STRUCTURE

CTIH did not issue new Shares during the Year and 2017.

China Taiping Insurance Holdings Company Limited
2018 Annual Report
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RBEE

201812 A31H  REBMIR & RIBITHER
73869.561E 78 7T (20174F : 836.1418/8 7T ) ©

B IEAR

2018F12AB1H AN BEE B RERIEITE
REBE 7 Bl A56.7918 78 7T k504.8718 5 T
(20174 : 59.58{E 8 7T ;2 461.89B 8 L) - X
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PRINCIPAL PROPERTIES

The location and use of the principal properties held for
investment purposes by the Group are set out below, other
details are set out in Note 15 of the consolidated financial
Statements.

- 37/E S

AEBEREGEREMAGNIEVEWH LA
HANT - IR RN A M MmaR M 15 -

Property location Use ) 2 ih B A

Taiping Finance Tower, Medium term lease; R BRI RHEITRE
Pudong New District, Shanghai, Commercial AESRAE EEXJES
the PRC

Taiping Finance Tower, Medium term lease; BRI 4R H = REIFRE
Futian District, Shenzhen, Commercial RNESRKE EEX/ES

the PRC

The Exchange Beijing,
Chaoyang District, Beijing,
the PRC

Medium term lease;
Commercial

STAFF AND STAFF REMUNERATION

As at 31 December 2018, the Group had a total of 75,341
employees (2017: 77,472 employees), a decrease of 2,131
employees. Total remuneration for the Year amounted to
HK$16,857 million (2017: HK$15,466 million), an increase of
9.0%. Bonuses are linked to both the performance of the Group
and the performance of the individual.

MATERIAL CONTRACTS AND THEIR
PERFORMANCE

TSFL is a subsidiary of the Company owned as to 50% by TPL
and 50% by China Petrochemical Corporation.

On 19 January 2018, TSFL and China Petrochemical Corporation
entered into the 2018 Finance Leasing Framework Agreement
in relation to the provision of finance leasing services by TSFL
as lessor to members of the China Petrochemical Corporation
as lessees. For detail of the 2018 Finance Leasing Framework
Agreement, please refer to the announcement of the company
dated 19 January 2018.

The aggregate outstanding amount (i.e. including all lease
payments, interests, pre-lease interests and handling fee) payable
under the 2018 Finance Leasing Framework Agreement at any
time between 1 January 2018 to 31 December 2018 (both days
inclusive) would not exceed HK$7.0 billion. As at 31 December
2018, the remaining amount was HK$5.419 billion.

TEIERHERRERE FHEE:
BEME

ETRETHME

R2018F12H31H  REBE M E B 48 AHUE
75,341 N (20174 : 77,472 N) » 22,131
Ao RNEE AT S A168.5718 78 7T (20174 ¢
154.6612 78 7T ) * 18 HN9.0% o 1 4 E2 7N & B 1)
¥ENMBTIHEARRES-

EXGRRHBETIER

RKF¥AEEERARBHMEB AR EP50%
B K AZ S M50% B AL & B A A
o

R2018F1 A19R K F Ak e BEP AL E
ERRmATFALeHE (EAEBAA)BFRA
{EEERAMKE AR (FEREMEA)RHER
EREREFI 2018 E A EER W 7t
2018 EHEERBZEMFIE FL2AART
201851 A19R BB A& -

2018E A M EE2R 7% 18 N 12018F1 A1H
£2018F12A318 (BFEEREMK) AR ER
BENEMz AR (eEmaei
ENF-FE HEMMELRFESR) B TBA
70 T H 22018F12A318 - Bl 2 M4
S EEA19EE T -

FREIARFRBIZRBR A A
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MATERIAL CONTRACTS AND THEIR BEAXAERKERBTER (&)
PERFORMANCE (Continued)

During the Year, the finance leasing transactions entered pursuant ARG E A - 18 120184 g & T & HE 28 #7353
to the 2018 Finance Leasing Framework Agreement are as A HREHEXSAEEBERNT
follows:

No. of
Transaction finance Key terms and conditions of Summary of category in
Name of lessees Amount lease the finance lease (RMB) financial assets
EBRER X5EH RERY MEHEIZHRRARE) HEEEERRE
(RMB million)
(ARHEE)
Sinopec Shengli Assets 56.59 1 (1) Leased subject matter: Rotary guiding tool and ground
Redistribution & Leasing rotary guiding tools and system, belonging to oil
Co., Ltd. ground systems extraction equipment
BRmABNEERHEE HERNY RESMIAR RESMIARMEZS BA
AREERA EEY) HERRE

(2) Lease principal: 44.1506 million
MERS 4415068 7T
(3) Rental interest rate:
The people’s Bank of China
5-year benchmark interest rate
floating by 10%
Heflx: ARBRTHEH
HERNE FF10%
(4) Lease term: 5 years
HEHR 55
(5) Consulting service fee:
1,103,764.62
iR & :1,103,764.627C
(6) Transaction content:
The lessor purchases the
leased property from the
supplier, and then leases the
leased property to the lessee.
The lessee pays the rent to
the lessor according to the
contract
RHAE - HBAREE AR
BEMEY BHEENLA
famEAAA - EEARLA MR
AZNHEEERE
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MATERIAL CONTRACTS AND THEIR ERERAREETER (£)
PERFORMANCE (Continued)
No. of
Transaction finance Key terms and conditions of Summary of category in
Name of lessees Amount lease the finance lease (RMB) financial assets
ARG AR R5EH XERY MEHEIZHRRAEE) HEEEEARE
(RMB million)
(ARHEE)
Sinopec Shengli Petroleum 1,173.14 1 (1) Leased subject matter: Qil production equipment such
Engineering Co., Ltd. oil production equipment such  as fracturing trucks, diesel
RAREBENRBIEERAR as fracturing trucks, diesel generator sets, cementing
generator sets, cementing trucks, etc.
trucks, etc. FHE EmBTHAE BEHK

HERNY - BEE h REZRARRRE
FERAE EHFKREES
RORF RS &

(2) Lease principal: 1.0 billion

HEARL:10ET

(3) Lease interest rate: 4%

HEFIE 4%

(4) Lease term: 8 years

HEHR - 85

(5) Transaction content: The lessee
transfers all of its leases to
the lessor, and the lessor then
leases the lease to the lessee,
and the lessee pays the renter
and other payments to the
lessor

RHAD - EBABEMENHR
EMEELAEAAN HAAR
BZEEMHBEEBEA &
MARAMERASIEES

R

FEAFREBIERERAR
2018 £ 1R




Management Review and Analysis

BIEE QBN D

MATERIAL CONTRACTS AND THEIR
PERFORMANCE (Continued)

ERSRREBTHER (4#)

No. of
Transaction finance Key terms and conditions of Summary of category in
Name of lessees Amount lease the finance lease (RMB) financial assets
ARG AR R5EH XERY MEHEIZHRRAEE) HEEEEARE
(RMB million)
(ARHEE)
Sinopec Fuel Oil (Singapore) 51.31 2 (1) Leased subject matter: two Refueling ships
Pte. Ltd. refueling ships WAL A 0 e A
AR EDR (3703 ) HERNY - M h M
BRAR (2) Lease principal: 38.7084 million

HEXS 3870845
(3) Rent: Fixed monthly rent of
USD26,000 and USD38,000
respectively for the two
refueling ships
e EERE WM
18 A7 € 9 5l 526,000% 7T
38,000% T
(4) Lease term: 7 years
HEHR 75
(5) Transaction content: The lessor
purchases the leased property
from the supplier, and then
leases the leased property to
the lessee. The lessee pays the
rent to the lessor according to
the contract
RHNE  HBAREEARE
EHEY BHEEMLER
ARA ARAROREAA
X eEHE

CONTINGENT LIABILITIES

Other than those incurred in the normal course of the Group’s
insurance businesses, there was no outstanding litigation nor any
other contingent liabilities as at 31 December 2018.
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OUTLOOK RE

FREEERHREEBN L EHERFRR
B

Firmly Grasping Major Period for Strategic Opportunities to
Solidly Promote the Development Strategy of the New Era

During 2018, China Taiping has achieved satisfactory
results in various operations. Amid the significant slowdown
in the industry, China Taiping proactively responded to
market changes and major operating indicators recorded
stable performance with good momentum for growth and
surpassed the market average, with performance keep
growing. The Company established a development concept
of “Taiping for your peaceful life” and development strategy of
the new era with the goal of “Building a Globally Competitive
Internationalised Modern Financial Insurance Group”.
Guided by the national strategy, the Company has made
outstanding achievements in serving the real economy, “The
Belt and Road” and the construction of Guangdong-Hong
Kong-Macau Greater Bay Area. The Company promoted
technology empowerment and accelerated the application
of financial technology which improved operational efficiency
and customer service experience. Moreover, the Company
strengthened its risk prevention and control, preventing major
systemic risk

The year of 2019, is not only the 90th anniversary for the
startup of China Taiping, but also the year of beginning
of development strategy of the new era. China Taiping
will firmly capitalise the period with important strategic
opportunities and promote the development strategy in new
era. Through abiding by serving the major national strategies,
following the requirements of high-quality development
and adhering to the principles of preventing financial risks,
promoting the transformation and upgrading of insurance
business, the international strategic deployment, the
continuous improvement of informatisation and the in-depth
market-oriented reform, in a bid to maintain the virtuous circle
among, and steady development of insurances, investments
and industries. With the goals of “Surpassing the Market,
Competing at an Advanced Level, Growing on Steady Basis
and Creating Value” for business operations, the Group
will improve its overall capacities through empowerment
of management, technology, resource and mechanism to
achieve synergetic development of business segments in
Mainland China, Hong Kong, Macau and overseas segment,
and thus create greater value for shareholders, the society
and customers

2018F 2 B A ZIELE TIEES R
FRABR) —F - fETT G RAPRE T FRAIB N
T HBEAKFREGEEMSE L E2L
EIRZERRAT BEAT AR R
SR BT T [REZRFI|ERES B
T TNIEREERHEBRENHEBRR
RemREER ] BB EZNFHREREE
B o [F1BF - FEAR AR B R BR RS - FEARFS B AE LS
IR BEBRANERELZH
FAKEZR B EHEREEE 2
R ERPKAENR  BERENT,
RIS BEBR T ET IR F+: RBR B RIS LA DNoE
B 1E RS E AR

20195F B B KF BIX0E F - b =
RERBBENRARZF -PREKFHERE
LEERREMEN REHERFAE
RER BRHRBREEXEAEE BES
EERR2R - BRHHESHARRA

HEBDIRBR G AL TR - HE B BRI (L B RS
R HBE B ERTT HBWIHL
HERE RERR REMEXDORE
BIRAMBRER -AMBRFEART FiE
- REER AIEEE] AEETENE
SEF BB E R P ERE
R HHIEEREREREBRE IR E
B R BIMRIRE R R R
R-HeNxPalEE NER

FREIARFRBIZRBR A A
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OUTLOOK (Continued)
PRC Life Insurance Business - TPL

e Adhere to the philosophy of Customer First, to build an
efficient and empowered team, implement international
strategy, and be benchmarked against leading peers for
enhancing competiveness and scale

e |Insist on the development of value of individual insurance
and simultaneous promotion of quality and quantity of
manpower to strengthen five core aspects of “Organisation
Management, Human Resource Promotion, Sales
Department Operation, Training Support and Instrument
Support”

e Deepen the transformation of bancassurance and establish a
new dual driving pattern of “Bank + Channel”

e Empower the e-commerce through accelerating the
construction of its channels, teams and quality, steadily
promoting its self-built business and further improving the
business model to access the online customer acquiring
channels and diversify the marketing on platforms of
telephone, internet and communication

e Continue to maintain our industry leading position in
persistency ratios and establish a core management system
featured with “Steady Progress, Characteristics and Value”

PRC Property and Casualty Insurance Business — TPI

e Accelerate the transformation and upgrading of operations of
motor insurance while improving the scale and performance
of non-motor insurances; further improve the professional
development of channels and optimise the their development
strategies; continuously improve the operation and
management of branches to promote their high-quality
development

e Make effective progress in cost reduction and benefit
improvement as well as cost management, along with
constantly improving the refinement management of the
Company; improve the management model regarding
customers to improve customers service quality

China Taiping Insurance Holdings Company Limited
2018 Annual Report
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OUTLOOK (Continued)
Group Insurance and Pension Business - TPP

e Speed up the annuity development to surpass the market;
actively seize market opportunities through taking appropriate
measures with respect to occupational annuity; strengthen
research on investment strategies to steadily improve the
performance of pension investments, and continue to
optimise and expand the scale of pension assets under
management

e Focus on group insurance with respect to the development of
key businesses such as worksite marketing and policy-based
business, spare no efforts in business channel management
and talents building, increase the innovation in products,
continue to optimise the business structure and improve the
quality of business

Overseas Life Insurance Business - TPL (HK), TP Singapore

e TPL (HK) will actively carry out the requirement of high-quality
development and optimise business structure to achieve the
harmonious development of scale and efficiency, meanwhile
continually expand business scale through the steady
development of subsidiary in Macau

e TP Singapore will firmly seize market opportunities to swiftly
develop the life insurance business and realise breakthrough
development

RE (&)
ERMEEEEB -AFEE

s BRFLERREE WHAT BEXFT
BERK BRBEDHEE: MRRE
RESHT  HBBEZSREFERLSRET
FEMAMEMAREEAEETERE
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OUTLOOK (Continued) BE (&)

BINERZER — K FEB - KPR - KFHE
AT N3 e ARSFENfE

Overseas Property and Casualty Business - CTPI (HK),
TP Macau, TP UK, TP Singapore and TP Indonesia

CTPI (HK) intensively explore the development potential of
local market, strengthen customer services capabilities,
strengthen risk management, continuously enhance brand
image and market influence of the company

TP Macau will, through securing the opportunities under the
policies of Guangdong-Hong Kong-Macau Greater Bay Area,
increase its efforts in business expansion which are led by
innovation and driven by technological application, improve
customer service level and enhance core competitiveness
and thus maintain a leading position in the market

TP UK will intensively develop the business of the local
Chinese enterprises and local Chinese market, strengthen
business diversification, optimise the business structure,
improve the quality of specialised personnel and enhance
profitability

TP Singapore will firmly seize the opportunity of “The Belt and
Road”, intensively develop the business of the local Chinese
Enterprises, further expand in the Southeast Asia insurance
market, strengthen the refinement management and risk
management, promote insurance technology innovation,
enhance customer experience and strive for greater market
competitiveness

TP Indonesia will continue developing local profitable
business, deeply explore the Chinese enterprises business;
pioneering and innovating, actively seeking new growth
points; strengthening services and continuously improving
market influence
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OUTLOOK (Continued)

Reinsurance Business — TPRe, TPRe (China) and TPRB

TPRe will continue to lift customer service level, professional
and technical capabilities, continuously improve risk
management capabilities and international operation levels to
achieve synergy between scale and efficiency

TPRe (China) will make efforts in building core
competitiveness and promoting the strategic layout
to accelerate business transformation and implement
innovation-driven strategy with an aim to improve capacities
of serving the national strategies

TPRB will strengthen the building of professional teams,
improve the level of informatisation construction,
comprehensively improve customer service standards and
professional technical capabilities, and enhance industry
influence

Investment

In 2019, the momentum growth of global economy is
weaker with slower growth. China’s economy is suffering
from profound changes in the external environment and in
the throes of internal structural adjustment, the economic
downward pressure is greater, more determined in risks
prevention, and macro-control policies need comprehensive
consideration. Under this background, the Group will give full
play to the long-term investment advantages of insurance
funds, adhere to the concept of value investment, do a
good job in strategic allocation, and flexibly carry out tactical
adjustment according to changes in the situation

In respect of traditional investments, the emphasis will be
placed on equity value investment and stable investment,
the allocation of choosing the leading company with obvious
competitive edges and the investment in the outstanding
long-term equity by seizing the market opportunity of lower
valuation for the overall equity market; continually enlarging
the allocation proportion of bond investment with focus on
asset quality and allocation structure improvement to achieve
good selection of durations and varieties

RE (&)
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OUTLOOK (Continued)

Investment (Continued)

In respect of alternative investment, the main investment
strategy is to provide service for the real economy
according to national strategies, with priorities to important
investment opportunities such as “The Belt and Road”,
Guangdong-Hong Kong-Macau Greater Bay Area, Hainan
free port and national strategic industrial fund, and at the
same time make use of the advantages of comprehensive
financial layout and seek for elderly-care communities and
medical health high-quality bids which can create synergistic
effects to the main business of insurance. As for the real
estate investment, on the one hand, we will optimise the
allocation structure of existing office properties; on the other
hand, we will enrich the financing model and construction
model and strives for the best return

Following the spirits of the Central Economic Working
Conference, we will proactively prevent and dissolve major
risks, especially the credit default risk, continue to carry
out checking and ruling out of stock assets, promote the
infrastructure construction of risk control information, adhere
to the principle of “Through to the End”, figure out the risk
limit and prevent the systematic risks and material risks
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